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SAFETY, WELLBEING AND RIGHTS
High-Risk Community Members Access Policy
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Purpose 
The purpose of this policy is to ensure the safety of staff, clients, volunteers, and visitors by providing clear guidelines for managing access to Nintiringanyi Indigenous Corporation’s buildings and property by individuals considered high-risk due to violent, aggressive, or disruptive behaviour.
Scope
This policy applies to:
· All staff, contractors, volunteers, and Board members.
· All premises, buildings, and property owned or operated by Nintiringanyi Indigenous Corporation.
· All community members, clients, and visitors seeking entry to the property.

Procedure
1. Identification of High-Risk Individuals
High-risk community members may include:
· Individuals with a history of violence, threats, or aggressive behaviour.
· Individuals who are intoxicated or under the influence of substances.
· Individuals currently subject to legal or protective orders affecting interactions with staff or clients.
Identification may occur through:
· Previous incidents or reports in the Incident Register.
· Communication from partner organisations, police, or community services.
· Observed behaviour at the premises.
2. Access Management
· All staff must remain alert and follow safe practices when a high-risk individual is on-site.
· Staff should avoid solo interactions; at least two staff members should be present if the individual must enter.
· Staff may refuse entry to anyone exhibiting unsafe behaviour, in line with organisational duty of care.
· Clear signage may be used to communicate entry requirements and behavioural expectations.
3. Notification & Approval
· If entry is necessary, staff must notify their Supervisor or Manager.
· A risk assessment should be conducted before the individual enters the property.
· Managers may implement specific controls such as:
· Restricting access to certain areas.
· Scheduling visits at less busy times.
· Requiring a staff escort.
4. Incident Management
· Any incident involving a high-risk individual must be reported immediately using the Hazard/Incident Reporting Form.
· Follow procedures outlined in the Critical Incident Management Policy.
· Record all observations, actions, and communications regarding the individual.
5. Staff Safety Measures
· Ensure mobile phones or emergency communication devices are accessible.
· Be aware of exits and evacuation procedures.
· Participate in training on managing aggressive or threatening behaviour.

Additional Considerations
· Review individual risk assessments regularly and update strategies as required.
· Engage with community services, police, or other relevant stakeholders where appropriate to manage ongoing risks.
· Maintain confidentiality and respect for all individuals while prioritising safety.

Supporting Documents – Policies, Procedures, Other Documents
· Work Health & Safety (WHS) Policy
· Risk Management Policy & Register
· Critical Incident Management Policy
· Hazard & Incident Reporting Policy
· Home Visits Policy
· Incident/Hazard Report Form

Related Legislation / Links
· Work Health and Safety Act 2011 (Qld)
· Criminal Code Act 1899 (Qld)
· Child Protection Act 1999 (Qld) – if applicable
· NIAA Grant Funding Agreement obligations
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